IPod —iTunes FAQ

This guide answers the iPod and i Tunes questions we have been asked at Wofford. We will try to
keep it as current as possible. If you have questions that are not included in the list below,
please contact Dave Whisnant (ext. 4294, whisnantdm).

1.

10.

What if | get a“Disk Full” error when | try to move recordings from my iPod to the
iTunes Library?
0 Answer on page 3.

What if iTunes appears to have lost files on my iPod and will not transfer them to the
iTunes Library?
0 Answer on page 4.

What if | save an edited sound file using Audacity, but cannot play it later?
0 Answer on page 8.

What if | am running out of W: drive space?
0 Ask meand you can have more.

How can students download sound files to a computer or to an iPod?
0 Answer on page 8.

Should I get my iPod wet?
o No. (Ask Joe)

Why am | hearing skipsin arecording when | listen to the WAV file.
0 Thisappearsto be caused by a defectiverecorder. If you have problemswith
this, please let me know and | will get you a new recorder.

Is there another way of charging an iPod without having it connected to my computer?
0 Yes—separate USB chargersareavailable. We will buy you oneif you need
it.

Is there another way of recording without having an iPod hanging around my neck?
0 Several people havereported recording in other ways
= John Lefebvrehasleft hisiPod on his desk
= Eddie Richardson usesa belt clip
= Bob Mossusesa Sony voice recorder that fitsin his pocket.

My students will be making their own recordings using an iPod. May | have more than
one iPod?
0 Yes. Just ask me and we will buy more.
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11. Isthere away | can survey my studentsto seeif and how they are using the material | am
recording for them?
0 Yes G.R. Davisand John Lefebvre have prepared a survey that you can
giveyour students. It uses Scantron cards so it will be easy to gather the
results.
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1. Disk Full Error

If you get a“Disk full” error when you try to move recordings from your iPod to the iTunes
Library, it probably isbecause iTunesis storing files in your MyDocuments folder (your H:
drive). Your H: drive has limited storage space and may not be able to accommodate large sound
files. Y ou can solve this problem by changing iTunes so that its Library islocated on your C:
drive (your computer’s hard drive.)
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In the i Tunes Preferences window, choose |4 iTunes
theAdvanced tab LOOk for the iTunes General | iPod || Podocasts | Playback | Sharing | Storefl| Advanced |fParental Control

Music folder location under the General

tab and click on the Change... button. Genesal Lipoortine, LRuiog

iTunes Music folder location
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+ ) WordFiles

Rename the new folder that iscreated iTunesLibrary. B 3 workspace

Click on OK.

Y ou how should see that the iTunes Music
folder location has been changed to
C:\iTunes Library.

Click on OK again.

= _{‘ My Compuker
+ ﬁ. 314 Floppy (&)
= e Local Disk (C:)
+ ) 1_MyFile

+ () downloads
+ ) My Music

+ () oracle
+ () Qutloak,

+ () Documents and Settings

) iTunes Library

JdiTunes

General | iIPod | Podcasts || Playback | Sharing | Store

General | Importing | Burning

iTunez Muzic folder lozation

CHiTunes Lbeary

Advanced | Parental Contral

From now on, any file that you import into the Library will be stored in the “iTunes Library”

folder on your computer’s hard drive.
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2. Finding “lost” files on your iPod*

Although we hope this never occurs, you may run into a situation in which i Tunes appears to
lose a sound recording on your iPod and is unable to transfer the file to your iTunes Library. This
can happen if the recording is stored on the iPod as a music file rather than a voice memo. To
prevent piracy, the iPod uses a special database for music files, which makes theminvisible to

your computer.

If this does happen, al is not lost.

Suppose that you have recorded afile that is on your iPod.
Y ou may even be able to see the iPod file using i Tunes, but
you cannot get iTunes to move the file to your iTunes library

Click onthe My Computer icon
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4 My C

then select Tools, Folder Options from the menu.

In the Folder Options window, select the View tab, and make
sure Show hidden files and foldersis selected among the

puter
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You can apply the view [such as Detailz or Tileg] that
you are uzing for thiz folder to all folders.

I Lpply to Al Folders l [ Fieset All Folders
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I5) Files and Folders |
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Display file size information in folder tips

Display simple folder view in Explorer's Folders list
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! Biersdorfer, J. B. iPod & iTunes: The Missing Manual, 4™ Edition. O”Reilly, Sebastopol, CA. 2006. p 54.
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Still in the My Computer window, double-
click on your iPod in thelist of drives. The
iPod will show up as a separate hard drive and
possibly will show the name of your iPod.

In the picture at theright it isdrive E: with the
iPod name “WOFFIPOD_15."

When you double-click on the iPod in the list of
drives, you will see alist of folders on the iPod.
Double-click on the*iPod_Control” folder.

In the iPod_Control folder, double-click on the
“Music” folder.

At this point it looks like trouble, because you will see =
many1 many f0| ders Wlth Cryptlc narnes’ SJCh as FOO’ File Edit View Faworikes Tools  Help
FO1, etc. You will need to look in these foldersto find
your f||e G Back - O - ir Search Faolders Ev
Address |22 EXiPod_CankralMusic .
If you don’t have many files on your iPod, it won't be —— o
hard to find the file you want, which probably islocated i Rename tis older -
in one of thefirst folders. When | was playing with this, | S Move this Folder
tried double-clicking on the folder “F00.” £ eyl
@ Fublish this Folder ta
the Wweb
h: Share this Folder FO3
7] E-mail this Folder's Files
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And there was afile, again crypticaly named “STWO,” which told
me absolutely nothing. However, when | double clicked on this
file and played it, | found it was the one | wanted.
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When you find your file, you can drag and drop the recording into iTunes. It till will have the
cryptic namein iTunes, but you can rename thefile.

o= |

@ Back - )

Address |I5) EdiPod_ControhMusiciFo0
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@ Shop for music online
@ Copy to audio €0

? /'- ) search
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File and Folder Tasks  #
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File  Edit

G e

ontrols  Visualizer Advanced  Help iTunes
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Name ¥ | Kind

o g Library # whisnantdm_PodcastingWorkshoplLogistics_2006_... MPEG audin file
‘ﬂ:ﬂ Rename this file § Podeasts # whisnantdm_Podcastingworkshopapplication_z00. .. MPEG audio File
[ Mave this file [ videos # STWO W audia Fils
) Copy this file & Party Shuffle ¥ 9/5/2006 2:25 PM Wiy audio File
() E-mail this file = Radio

Macs: According to the Missing Manual®*, you will need aMac iPod program, such as Senuti,
iPod.iTunes, iPod Viewer, or TinkerTool to copy amusic file from your iPod to aMac. Joe Sloan
and | both have a copy of the Missing Manual if you need more information on this.
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3. Saving an Audacity fileasan MP3file

After you have edited a sound file with Audacity, you need to
export it asan MP3file. (Exporting it asa WAV also will work.)
Select Export asMP3. .. from the File menu.

If you choose “ Save Project” in the File menu, Audacity will save
thefile so that it can be edited again. The file will not bein aform
that can be played by any music player other than Audacity,
however.

o3

File Edit ‘iew Project Generate Effect
Mew Chrl+h
Qpen. .. Chrl+0
Close
Save Project Not th|5

Save Project 45,9
Recent Files. .. 3

Export As Wal, .,

Export &s MP3.,

5. Downloading files from a web siteto a computer or an iPod.

Currently, professors are posting sound filesin afolder on their personal web site. If students

want to download files from that folder, they should enter its URL i
example webs.wofford.edu/whisnantdm/podcast .

If the folder is password protected, the students will be prompted to
enter their username and password.

NOTE: When the students enter their username, it should be
preceded by “wofford.\” (note the backward slash \)

n aweb browser —for

Connect to webs. wofford.edu

=
o 3 \,

Connecting ko webs, wofford. edu

User name: € wafford.int\smithzr ¥]
Password: | eesssssss

[CIremember my passward

The StUdentS then WI ” see &1 webs.wofford.edu - Avhisnantdm/Podcast/ - Microsoft Internet Explorer E]@E
the IlSt Of f||6 n the fOI der_ File Edit View Favorites Tools Help 'ﬂ!

The ||$ may InCI Ude more O Back - O - l_LI lgl ..:‘_, j'- ) Search ‘:1\'/ Favarites
than J USt wund fl | es— Address @j http: fiwebs . wofford, edufwhisnantdmfPodcastf

RS a-LJHHASB
v Go Links

PowerPoint filesfrom

lectures, for example. webs.wofford.edu - /whisnantdm/Podcast/

[To Parent Directory]
Wednesday, August 30, 2006 7:40 AM
Wednesday, August 30, 2006 12:50 PM 47
Wednesday, August 30, Z00O6 5:03 PN 1zz

PowerPoint File

$

58368 Podoasting Questions.ppt
56910 whisnantdm Applications 2006 05 30.mp3
Z30Z6 whisnantdm Logistics 2006 05 30.mp3

*

MP3 Sound File
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If the students want to listen to afile from their computer, they can click on the file name.

whizsnantdm Annlicatinns 2006 08 30.1m

their iPod. To do this, they should right-click on the name ¥ whisnant| Open & 30.mp3
of thefile they want to download. Open n tew Windon

Sawe Target As...

Students also can download the files to their computer or to * Podeasting Questions.ppt

Print Target

Thiswill display a menu window. They should click on
Save Target As... from that window.

Copy Shortout

! Add to Favarites. ., L
Properties ntemet
In the Save Aswindow that appears, they should save fs
choose the folder in which they are storing their lecture - [ Moo
files. In the example picture at the right, | have called -
the folder “Lectures.” Click the Save button to save the Recent
file.
=
My Documents
8
My‘Computav
File name: |whisnantdmﬁAppl\cationsﬁZUUBﬁUBﬁ?D [Vl [ Save 1
% Saveastype: | MP3Format Sound [v] [ cancel |
To download the sound file to their iPod, = DT
they should connect the iPod to their o - =
. Back ~ </ ) search Folders -
computer and open i Tunes. e T HE-
_ _ _ _ o |
With theiPod selected in theiTunes /
SOUI'CG ||St, thq’ can File Edit Controls Yisuslizer Advanced Help = CEW:ET:T::D y EHO&
dragthefilefrom the“Lectures’ folder [ (<i»)(-la—nu ; [ ) (@)
. giisiinos e i S |
(or whatever they havenamed it) and S T
dropitiniTunes. - Yoy
;« Pa:; Shuffle
;is.c Stare
(3] 9015 Music
(% My Top Rated
%] Recently Added
1) Recently Played
i
Used: 70.6 MB I:I Free: 27.75 GB 1] p:‘\n’tns
1 s0ng, .3 minutes, 4.6 ME: @ @ @ ;
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